West Virginia Children’s Health Insurance Program
350 Capitol Street

Room 251

Charleston, WV 25301

304-558-2732 voice / 304-558-2741 fax
Helpline 877-982-2447
www.chip.wv.gov

Insurance Prog

June 1, 2023

Dear WVCHIP Member or Guardian:

This letter to tell is to you about upcoming changes to West Virginia Children’s Health
Insurance Program (WVCHIP) benefits.

Starting July 1, 2023, WVCHIP is changing its covered services so WVCHIP and
Medicaid members in Mountain Health Trust (MHT) program will have the same
benefits. WVCHIP members will still have all the same services you receive today. A list
of benefits is attached.

Your or your child’s health plan and cost sharing (copays and premiums) will not
change.

If your address or phone number has recently changed, call 1-877-716-1212 or go
to www.wvpath.wv.qov.

You can find more information and a list of Frequently Asked Questions at this website:
https://chip.wv.gov/Pages/default.aspx.

Who can | contact if | have more questions?

You can call your health plan’s member services toll-free line or the WVCHIP helpline.

e Aetna Better Health of West Virginia 1-888-348-2922

e The Health Plan 1-888-613-8385

e UniCare of West Virginia 1-800-782-0095

e WVCHIP Helpline 1-877-982-2447
Sincerely,

WVCHIP
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BENEFIT PROVIDED | SERVICE LIMITS
Primary Care Office Visits

Specialty Care

Podiatry

Chiropractic

Diagnostic X-Ray

Outpatient Hospital Services

Hospice

Emergency Room Qutpatient Hospital Services

Emergency Transportation/Ambulance

Inpatient Hospital Care

Hospital/Maternity

Outpatient/Maternity

Outpatient Psychiatric Treatment

Rehabilitative Psychiatric Treatment

Prescription Drugs

Physical Therapy (PT)

Occupational Therapy (OT)

Speech Therapy

Cardiac Rehabilitation

Pulmonary Rehabilitation

Durable Medical Equipment

Orthotics and Prosthetics

Home Health

Inpatient Rehabilitation Hospital Services

Laboratory Services and Testing

Diabetes Education

Early Periodic Screening, Diagnosis and
Treatment (HealthCheck)

Family Planning Services and Supplies

Nutritional Counseling

Tobacco Cessation

Non-Emergency Medical Transport (NEMT) Provided by Modivcare.

Personal Care Services

Dental Services Coverage is limited to $1,000 per calendar
year for members over 21.

Vision Services Coverage is limited to medical treatment

only for members over 21.




