
CMS Medicaid and CHIP Providers:  Understanding Your Responsibilities 
to the Payment Error Rate Measurement (PERM) Program

The CMSPERMprogramis excitedto presenttheMedicaid and Children’s 
Health Insurance Program (CHIP) ProviderEducationWebinars!

Topics Dates*

 PERM process overview and timelines.
 Provider responsibilities during a PERM review.
 Reminders, frequent mistakes, and best practices.
 Electronic Submission of Medical Documentation.

Tuesday, April 12, 2022 1 p.m. - 2 p.m. ET.
Wednesday, April 13, 2022 3 p.m. - 4 p.m. ET.
Thursday, April 14, 2022 4 p.m. - 5 p.m. ET.

* Please note all three webinars will consistof the same  
information,covering the topics outlined on the left.

Target Audience: The PERM Teams and Medicaid/CHIP Providers from the following States: 
Alabama, California, Colorado, Georgia, Kentucky, Maryland, Massachusetts, Nebraska, New Hampshire, New Jersey,
North Carolina, Rhode Island, South Carolina, Tennessee, Utah, Vermont, and West Virginia.
(Other States are welcome as capacity allows.)

To Register: Click on the link https://cms.zoomgov.com/webinar/register/WN_zhpBrzv3Se63X2XzzS3YJQ. 
(Registration closes April 10, 2022 at 5 p.m. ET.) 

Have questions? Please email PERMRC_ProviderInquiries@nciinc.com.
Want more information about PERM? Go to https://www.cms.gov/Research-Statistics-Data-
and-Systems/Monitoring-Programs/Improper-Payment-Measurement-Programs/PERM. 
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